Contact Centers of America
1800 Metro Center Blvd.
Orlando, FL 32835

Valencia Community College Students and Alumni!

Contact Centers of America-CCA has an immediate need for 30
Technical Service Representative Positions.

Full time hours, competitive pay and a unique work environment.

Responsibilities will include Customer Service and Technical
Support in the Call Center Industry. Knowledge of computer
software including: Microsoft Outlook, Windows 95/98, Windows
XP and Windows Vista as well as other applicable technical
programs.

Additional responsibilities will include non-technical inbound and
outbound customer service calls.

Let’s put your skills to work. We’re located right across the street from
the VCC West campus.

For Immediate consideration come to our offices Mon-Fri

between 10AM-4PM to complete an application and take an
assessment exam.



